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Level Open Closed Total % Closed

LEVEL 1 48 0 48 0.00 %

LEVEL 2 62 160 222 72.07 %

LEVEL 3 51 197 248 79.44 %

LEVEL 4 55 292 347 84.15 %

LEVEL 5 66 210 276 76.09 %

EXTERNAL 10 0 10 0.00 %

Totals 292 859 1151 74.63 %
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